PayBiz - Single Touch Payroll

(STP)

Contents

10/03/2021

SINGLE TOUCK Pay ol (ST P ) ettt tiiiii ittt ettt et teeeeeeateaaeeeeaeseesesessssnnnssssssssesesesessssennnnnnsnenes

OZEDI Registration ...

STP Processing........
XML Validation Errors

ATO RESPONSES @NA EFTOS 1.uunntetteeetteeeeeeennaaeeeeeeeeesesesssnnnnnnnnssesesessssssssssssnnnsnnsessssssssssessnnns

Other Messages.......

Resubmissions ........



% PAYBIZ

P.O. Box 78
CROMWELL
9342, NZ

Ph 64 3 445-1345
www.shebiz.nz

Single Touch Payroll (STP)

ATO has introduced Single Touch Payroll (STP) filing, mandatory for ALL employers from 1 July 2019.

STP requires employers to send the following employee payroll information to the ATO at the same time as their

standard pay run:
¢ employee name and tax file number (TFN)
gross amount paid
tax withheld on the gross
ordinary time earnings for the period
any superannuation guarantee obligations

OZEDI Registration

Paybiz uses a sending service provider (SSP) to
communicate with the ATO and we have selected
OZEDI https://www.ozedi.com.au/ as our SSP.

You will need to register with OZEDI so that your
payroll information can be sent to the ATO.

The registration link to use is:
** IMPORTANT - This is specific for SSI / PAYBIZ and
you must register using this link **
https://dashboard-
stp.ozedi.com.au/register?link=115115105-R
(See image on right for correct page)

The Registration User Guide is located at:
https://www.ozedi.com.au/stp-employers/user-
registration-guide/

After creating your account and adding your
company/companies as the associated client you
will be given a unique 8-digit Client ID. This is your
STP SSP Client ID.

You will need to purchase and maintain a data balance
for use with your submissions.

Note:

e OZEDI access is by default restricted to
Australian IP addresses.
We can have exceptions added at OZEDI for NZ
clients that have static IP addresses.
So clients that do Australian payroll from NZ
servers will need to provide us with the static IP
address of their server.

M ozedi

SSD

Sign up. It is fast and easy.

Email Address

our Email Addres

Password

Confirm Password

onfirm Password

Back to Login.

Figure 1: OZEDI Registration Page for Paybiz

Page 2 of 10


http://www.shebiz.nz/
https://www.ozedi.com.au/
https://dashboard-stp.ozedi.com.au/register?link=115115105-R
https://dashboard-stp.ozedi.com.au/register?link=115115105-R
https://www.ozedi.com.au/stp-employers/user-registration-guide/
https://www.ozedi.com.au/stp-employers/user-registration-guide/

P.O. Box 78

','/ CROMWELL
9342, NZ

/ PAY B | Z
Ph 64 3 445-1345
www.shebiz.nz

Paybiz Setup

Update

Ensure Paybiz is updated with the latest version.
http://www.shebiz.nz/pbhelp/docs/PB_LiveUpdate.pdf

Company Details

1. Paybiz Main Menu > File > Company > Company Details > Identity tab

Ensure your Australian Business No (ABN) is correct

Company Details

Identity Registration \| Dates || Other| Form'| G/L Defaults || Co

Company Name  paybiz Aus Demo

Co. ABM Mo. | 123123123 }ar Code ID p

Figure 2: Company ABN No

2. Paybiz Main Menu > File > Company > Company Details > ATO Portal tab

On the ATO Portal tab enter your STP SSP Client ID, and the company name, address, city, state and post
code that are to be used by STP filing.

Company Details

| Identity || Registration || Dates || Other || Form || G/L Defaults || Constants || Printers || Financial || ATO Paortal || Paybiz |

Company Details
STP S5P Client ID 123123172
Mame  Ays Demo

Address line 1 g mMcMulty Rd

Address line 2

City
State

Post Code

Cromwell
MSW

8310

Figure 3: ATO Portal Settings
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Enable STP

Paybiz Main Menu > Payroll > Payslip Setup

Show Entitlement not Accrued _ie

Show Ytd Gross and Payg @D

Email From  info@shebiz.nz

Payslip Comment

Use AU STP Filing @D

Figure 4: Enable STP

STP Processing

Paybiz Main Menu > Payroll > Pay / Check Wages

After clicking Pay Wages an STP pay event will automatically be created:

Pay Wages

PaySlip Date From :  28/02/2021 Copies

To: | 28/02/2021
Sort By Date and Employee Code -
Payment Date :  2/03/2021

Bank Account  12-1234-1234567-12

Attach this file to emailed payslips

Paid

Payslip
Comment

PayWages

1 PaySlips
Payment Rpt

Detail Rpt.

Preview @D
Export i

Pay Wages

5 payslips paid
1 5TP pay event generated for submission

Figure 5: Pay Event notification from Pay Wages
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e Click OK to close the notification window
e Click STP to open the ATO Pay Event screen for this payrun

Cash
Paid

) STP
Payslip *
Comment Exit

Figure 6: Open Pay Event from Pay / Check Wages

Ato Pay Event : Enquire/Change

Pay Date 2:03/207 SSP Status | JpSEMNT
Submission Id  =575.75 ATO Status
ATO Substatus
Total Gross 4753.35

Total PAYG 415

Contact Mame  Lisa Wardill Filed Pre

Contact Phone  Q0s434457345

. . Walidate XML File
Contact Email  info@shebiz.nz

Declaration

| declare the information transmitted in this i Accept Declaration
payroll report is true and correct and | am
authorised to make this declaration. Declared By ~dministratc
Tick this box to sign this declaration with the Declaration Date
credentials you used to login and the AUSkey _ -
used by your software. L e

Status: UMNSEMT

Save Save . ) Exit
8 Exit & Add Detail:  EEEEEE Delete 1o save

L
]
I

Save

Figure 7: ATO Pay Event Screen

e Enter or check the Contact details. These will be saved once entered.

e C(lick Validate XML File
o Itis not necessary to Save the file, but this can be helpful for troubleshooting if errors occur.
o Fix any errors that are found (see section on Errors later in this document)
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AML validation complete

XML validation complete

[sfmian e vodinds 2 covadinas |

Figure 8: Validation complete

e The file can now be submitted.
e Tick Accept Declaration then click Submit XML File:

Laontact Emal |izalidshebz. nz | W aldars AL Fe
r Declaration
| declare the information tranzmitted in this Accept Declaration
pavroll repart iz bue and correct and | am
authorized to make this declaration, Declared By | |

Declaration Date | |

Tick thiz bow ta zigh this declaration with the

credentialz pou uzed ta login and the AUSkey ] ]
uzed by your zoftware. Submit XMLIQE
#&
Status: UMSENT
Figure 9: Submit pay event file
e The status will change from UNSENT to QUEUED
used by your so"wa[e' DUDIMIT AML Fne

: t led:
Get ATO Response Status: QUEUED last updated

Figure 10: Status QUEUED

e Click Get ATO Response
Depending on the time since the file was Queued you may either see a PUSHED or RESPONDED message.
Click again until the Status shows RESPONDED.

l

Get ATO Response

I
Status: PUSHED last updated: 2013-03-25T02:46:05.000+0000 l

Figure 11: Status PUSHED — not yet responded

] Status: RESPONDED last updated:
View ATO Response | 2019.03-25T03:21:18.000+0000

Figure 12: Status RESPONDED
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XML Validation Errors

When Validate XML File is clicked on the ATO Pay Event screen any data issues will be displayed.
e First the company and contact details will be checked and validated.
Any errors will display and must be fixed before continuing:

Missing Cornpany details

Missing Company details:
7 State one of AAT ACT NSW.NT. QLD SA TAS VIC WA,

[sfmianr o vodindr 2 oot |

Figure 13: Incorrect post code in Company Details > ATO Portal

e Correct any company data and Validate XML File again.
A list of employees missing TFN declarations will display:

Missing employee TFM declaration

Missing TFN declaration/date on employees:
HS - H STEEL

[cfmian v vodindcr fin covadineas |

Figure 14: Missing TFN Declaration data

e Correct any missing TFN Declaration data on the affected employee records, and Validate XML File again
A list of any data errors will display. These must be rectified before filing.

XML validation errer

—r

Employge HS (H STEEL) [Errors:

»

[{=]

Line: 22 LinePos: 27 Error: The 'http:,'fwww.sbr.guv.au!atu!payevnter‘p:PnstcudeT' e'ament is invalid - The value '"123' is invalid accordin

<tns:Po ostcodeT>
- Employge LC (L Cooper) bssass,

Line: 14 LinePos: 21 Error: The 'http:ffwww.sbr.guv.au!ﬁtu!payevm'
<tns:LinelT>«<ftns:Linel1T>
Line: 1% LinePos: 28 Error: The "http:f/www.sbr.gov_aufato/payevntenip:LocalityMameT' elerfent is invalid - The value " is invalid accordii
<tns:LocalityMNameT></tns:LocalityNameT>
Line: 16 LinePos: 32 Error: The "http:f{www_sbr.gov_aufato/payevntenip:-StateOrTerritoryC' el¢ment is invalid - The value " is invalid accor
<tns:State OrT erritoryC></tns:StateOrTerritoryC>
Line: 17 LinePos: 24 Error: The "http:ffwww_sbr.gov_aufato/payevntenip:FPostcodeT" element §s invalid - The value " is invalid according tc
<tns:PostcodeT></fins:PostcodeT>

:Line1T" element is inyalid - The value " is invalid according to its

[efmman ar valinks & colinas |

Figure 15: XML Validation Error

e Employee HS has an invalid Post Code
e Employee LC has no address entered, so has errors in Lin11, Locality Name, State or Territory and Post Code.
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ATO Responses and Errors

View the status of Pay Events.

Paybiz main menu > Payroll > ATO Pay Event

Double click or highlight and Display an event to open it. The Statuses are displayed in the header:

1 3/03/201 8
/0372

11/03/201 9

10/03/2019

RESPONDED

ONDED
RESPONDED
RESPONDED

RESPONDED

27/03/2019 12:01: 34 ‘ACCEPTED
/03

27/03/2019

27/03/2019 08:50:56 ACCEPTED

[8/03/2019  RESPONDED 27/03/2019 06:47:59 ACCEPTED
7/03/2019 | RESPONDED  20010.31 27/03/2019 08:46:03 ACCEPTED
7/03/2019 RESPONDED 2001030 27/03/2019 08:43.43 ACCEPTED
4/03/2019 | RESPONDED  20010.29 127/03/2019 08:23.59 ACCEPTED
3/03/2019 |RESPONDED  20010.28 27/03/2013 07.57.09 ACCEPTED
3/03/2019 |RESPONDED 2001024 27/03/2019 07:55.43 ACCEPTED
2/03/2019 |RESPONDED  20010.26 27/03/2019 07-45:37 ACCEPTED
1/03/2019 |RESPONDED  20010.27 27/03/2019 07:43:37 ACCEPTED

Pay Events descending

5ot || a0 || povr | £ |

v

ssac | s | .

Figure 16: ATO Pay Events

SSP Status - the status of the message from OZEDI

Pay Date
Submission |d

Total Gross
Total PAYG

15/03/2019 |

SSP Status (RESPONDED

20010.55

| ATO Status [PARTIAL

566.16

108.55

ATO Substatus |ERRORS

Figure 17: Pay Event Statuses

o UNSENT, QUEUED, PUSHED or NORESPONSE - Click Get ATO Response again to update
o RESPONDED - complete

o FAILED - a resubmit may be required
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Note:

ATO Status - the overall pay event message
PARTIAL or REJECTED - click View ATO Response and search the response for the errors, correct

O

(@]

them in a new submission.
ACCEPTED - Full Acceptance (may be with or without WARNINGS)

ATO Substatus - will be present if there are WARNINGS or ERRORS
WARNINGS - Full Acceptance of Request and some warnings were encountered during processing.

O

(@]

Click View ATO Response and search the response for any Warnings and review.

ERRORS - click View ATO Response and search the response for the errors, correct them in a new

submission.
Ato Pay Event File : Enquire/Change
Pay Date [18/03/201¢ | SSP Status |RESPONDED
Submission Id (20010.22 | ATO Status [ACCEPTED
Total Gross | 12690.64| ATOSubstatus [ ]
Total Tax | 2264.06|
Declaration Accepted Update Event
Declared By [Donna | Declaration Date [25/03/2019
Xml File [<Record_Delimiter Document|D="67094544519-22" ~| saveToFi
DocumentType="PARENT" DocumentName="PAYEVNT" bRt

RelatedDocument|D=""/> <tns:PAYEVNT

xsi:schemal ocation="http: //www.sbr.gov. au/ato/payevnt
ato.payevnt.0003.2018.01.00.xsd"
smins:tns="http://www.sbr.gov. au/ato/payevnt"

gming: xsi=""http: //www. w3, 0rg/2001 2XMLS chema-
instance'> <ths:Rp> <tns:SoftwarelnformationBusinessMan
agementSystemld> bc835723-25e1-e411-8368-
34c420524153</tns: SoftwarelnformationBusinessM anage
mentSystemld> <ths:AustralianBusinessNumberl d> 6709454
4519</tns:AustralianBusinessNumberl d> <ths:Organisation
DetailsOrganisationBranchC> 1< /tns:OrganisationDetailsOr v

Response |[<Event A
zmins="http://sbr.gov. au/comn/event. 02.data'><Maximu
mSeverity. Code> Information< /M aximumS everity. Code><Ev
entltems> <Eventlitem><Error.Code>SBR.GEN.INFO.1</Emr
or.Code> <Severity. Code> Information</Severity. Code><Sh
ort.Description> Transmission

Successful< /Short. Description> <Locations><Location><Lo
cation.Instance.ldentifier> 1< /Location.Instance.ldentifier>< v

Save Save

Save | L. % Add

Details  Analpsis | Delete Exit “{ ’

Figure 18: View ATO Response sample

When searching for ERRORS it may be easier to Save to File and search this for:

O
O

Partially Rejected Logical Records
Errored Logical Records
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Other Messages

PAY events send the latest Year-To-Date totals to the ATO and therefore must be submitted in the correct date
order, otherwise you may get a submission failure message:

PayBiz X

The prior pay event submission is awaiting response

Figure 19: Sample Submission failure message

Other messages include:
e The prior pay event has not been submitted
e The prior pay event submission timed out (NORESPONSE)
e Pay event cannot be resubmitted because a more recent pay event has been submitted

Resubmissions

When a pay event has a status of PARTIAL or REJECTED the errors will need to be corrected and the file
resubmitted.
N.B. A full file replacement submission can only be used to replace the latest pay event file.

Once the errors have been corrected, open the Pay Event.
Filed Previously will be ticked.
e Use Validate XML File to ensure there are no data errors
e Check Contact details and tick Declaration Accepted
e Click Submit XML File
e Click Yes on the confirmation window that displays

Contact Name |Lisa Wardil Filed Previously )
Contact Phone [006434451345 |
Contact Email [info@shebiz.nz ] Validate XML File

r Declaration

| declare the information transmitted in this [/ Declaration Accepted
payroll report is true and comect and | am
authorised to make this declaration. Declared By Donna

Declaration Date [25/03/2019 Already successfully submitted

Tick this box to sign this declaration with the
credentials you used to login and the AUSkey 5
used by your software. Submit XML File =

o Allow resubmission of this pay event

Status: RESPONDED last updated:
View ATO Response  2013.03-25T03:21:18.000+0000

Cave Save Save Aok ;
Save S iAdq Delals Anasis  Delete | Ext Ml{ |

Figure 20: Resubmission
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